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Keeping our sights on the current 
times and situations of Florida and our 
Telecommunicators/First Responders, 
I would like to pause a minute and 
recognize a few that have suffered the 
ultimate loss to the COVID-19. Nikima 
Thompson, Communications Operator 
III, with Broward County Sheriff’s 
Office Communications, Conrad 
Buckley, Patrol Officer with Clermont 
Police Department, Sgt. Jose Diaz 
Ayala Deputy with Palm Beach County 
Sheriff's Office, and Deputy Shannon 
Bennett, a Broward Sheriff’s Office 
School Resource Officer all recently 
lost their lives to the virus. No matter 
the circumstances, these are 
individuals that dedicated their lives 
and professional careers to the safety 
and well-being of our communities. 
They will be missed by many. Florida 
NENA sends our deepest condolences 
to their families as well as their 
organizations. God bless them all and 
all responders that give of themselves 
today and every day. 
In keeping our sights on 2020 as a 
year of “Vision”, FL NENA has 
discussed and is pursuing a campaign 
to identify Telecommunicator 
classifications to the Governor. We are 
drafting a letter asking for his support. 
Once complete, we would like to have 
each of you do the same within your 
organizations as well as with your 
State and local Representatives. 
 
 

 
 
 
 
 
 
 

Here is an excerpt from our draft: 
Please help us and our 9-1-1 
Telecommunicators be 
recognized legislatively as a 
Special Risk Classification. While 
it is one thing to thank them for 
the countless hours of support 
they provide our State and 
communities, it is not enough. 
The U.S. Department of Labor’s 
Bureau of Labor Statistics groups 
911 Telecommunicators under 
Office and Administrative 
Support Occupations, a 
classification that includes 
clerical workers and office 
supervisors. While there are 
many professional phone 
operators and secretaries, a 9-1-
1 Telecommunicator is much 
more. Emergency dispatchers 
should be within the Protective 
Services Occupations, a 
grouping that includes police, 
paramedics and firefighters. Our 
Telecommunicators handle calls 
for service comprised of 
shootings, stabbings, suicides, 
heart attacks, strokes and many 
other situations that include 
chaos on the other end of the 
call. They also face the same 
mental and emotional affects that 
field responders do. These are 
not clerical workers as current 
legislation classifies them. As we 
strive to return to normal, the 
stigma of “they are just clerical 
phone operators or secretaries” 
will return. Without recognition of 
a Special Risk Classification in 
legislation, the State of Florida 
sends the same perceived 
message.  
 
 

Telecommunicators are the First, First 
Responders, the conduit to emergency 
services, and the receiver of critical 
information necessary for decision making 
of our Emergency Management 
operations.  

 
They are your lifeline!  
 
Your FL NENA Executive Board 
discussed and realizes there are more 
important issues and priorities 
currently at hand, but we felt that there 
was some confusion over the 
“Essential Workforce” based on the 
State classifications. We want to 
identify the efforts of our 9-1-1 
Telecommunicators in the same 
sense as all First Responders. 
Florida’s current acknowledgment 
does not appropriately reflect the 
professional services that our 9-1-1 
women and men provide. COVID-19 
Operations have brought that to light 
yet again. 
I would continue to ask that everyone 
look at their membership enrollments 
in NENA. Whether Individual or Group 
memberships, there is a louder voice 
in higher numbers. Make sure your 
numbers and people are represented 
by registering to be a member. We 
would like all our PSAPs to have a 
NENA voice with access to the 
members and knowledge that makes 
us unique. To accomplish our 
objectives and those of NENA, 
research, develop, train, educate 
yourselves and one another, and 
promote, encourage, and support your 
9-1-1 profession! This will inspire a 
safer and more secure Florida! 

Greq Holcomb 
Your 2020 FL NENA President

 

Telecommunicators 

are our Lifeline.   
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NENA Region Updates 
By Ira Pyles 
 
CEFA - Compiled by Ira Pyles 
We held our CEFA Meeting March 13th via the Florida NENA Join.Me application, likely the first Florida Area 
meeting held entirely as a remote web session. The event was well attended by approximately 25 people 
considering the circumstances, with the person furthest away attending from California. The Join.Me session 
worked well as the web session was able to be shared and controlled by Susan Nelson remotely presenting the 
new Florida NENA webpage to those attending the meeting. For those that attended the CEFA Meeting, feedback 
would be appreciated on the quality of the session and if this should be made available for future meetings, while 
keeping in mind the benefit of face-to-face interactions. 
 
Database Committee: 
Prior GIS Subgroup Meetings: 
 

• Thu Mar 26, 2020, 2:00 PM 
o Introduction to the Florida Emergency Addressing Professional Group (FLEAP) Kyra Lamb, the 

911 Database Coordinator for Manatee County will be sharing information about this group to 
include the history, the vision and purpose, benefits of the group and how we can participate. 
 

• Thu Apr 23, 2020, 2:00 PM 
o Presentation done by Kimberly Jackson, GISP the Florida Geographic Information Officer 

 
Next GIS Subgroup Meeting: 
 

• May 28, 2020 – Geo-Comm will present Preparing GIS Data at Local and Regional Levels for 
NG911 
 

Note: There is a meeting every month. Currently future dates are TBD. If you are interested in getting invitations 
to monthly meetings, please email Victoria Ogaga at vogaga@sjso.org 

 
FLEAP – Kyra Lamb, 9-1-1 Database Coordinator for Manatee County, has agreed to take on the task of re-
starting the Florida Emergency Addressing Professionals group (FLEAP) as a subgroup of the Florida NENA 
Database Committee. This group, aimed at supporting Florida addressing professionals and promoting 
addressing best practices, is open to all addressing professionals including those who don’t work directly for 
public safety. The first meeting was planned for the Florida NENA Spring Conference in Orlando, and has now 
been postponed. The first meeting will be posted on the Florida NENA website and will likely be held at the Fall 
conference in November in Sarasota. At that meeting the group will agree on meeting frequency and format, and 
will come up with a list of topics of interest to members. For more information or to be put on the list of interested 
people contact Kyra at 941-749-3500 x 3592. 
 
 

 
 
NOFA - Compiled by Keith Godwin 
The March 2020 NOFA meeting at the Gilchrist County EOC was a full house. Most meetings have from 20-25 in 
attendance. Try 34! It turned out to be a great meeting and with numerous industry partners present, and valuable 
one-on-one time with them. 
 
The highlight of the meeting was of course the bar-b-que from a local restaurant. Thanks to NGA 9-1-1 and Steve 
O’Conor for lunch. We also received a great presentation from Don Lamb about 911 grants which received 
numerous questions. Steve O’Connor presented on NG911 and Susan Nelson gave an overview of the new 
NENA website.  
 
Due to travel restrictions we are not holding a June NOFA meeting but will instead try to publish 'NOFA News' 
with 1-2 articles from subject matter experts as well as industry and County updates. Contact Keith Godwin for 
submissions, 352-338-7361. 
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National NENA News  
By Linda Draughn-Woloski, ENP 

 
NENA has announced the new 
incoming Executive Board 
members for 2020-2021. The new 
Second Vice President is Laurie 
Anderson. The new Southeast 
Region Director is Cassie Lowery. 
The new Western Region Director 
is Bruce Romero. The new Private 
Sector Director is Karen Marquez. I 
would like to congratulate all the 
new Board members and say thank 
you to those who ran for office. 
Holding a National office requires a 
lot of hard work, time, and 
dedication. I ask that you continue 
to support NENA’s Executive 
Board. 
 
Due to the Coronavirus, NENA has 
changed its Annual Conference  
in Long Beach, CA, to September 
24th – 29th.  This was done to 
ensure the safety of our 
membership and our Industry 
Partners. The conference will still 
be packed with educational 
sessions, a 5K Run (tentative), 
preconference classes, and a large 
exhibit hall where you can see and 
talk with our Industry Partners 
about their products and services. 

 
If you have not already done so, 
please go to NENA.org, 
Standards and Best Practices for 
the latest information on Covid-
19. This virus has had an impact 
on all of us. By continuing to 
work together, we will come out 
of this stronger and better. A 
special thank you to all of you 
who have continued to answer 
the calls, provide comfort, and 
send help to where it was 
needed.  
 
I would like for each of us to take 
a moment to remember those 
members of our 9-1-1 family that 
have been lost to the virus. Our 
hearts go out to their co-workers, 
friends, and family.  
Since this is my last “official” 
article for the newsletter, I 
wanted to say thank you for 
allowing me to represent you 
these last 10 years on the NENA 
Executive Board. I have met so 
many wonderful people and  
learned so much from them. It  
truly has been one of the most 
rewarding things I have ever  
done. While I may no longer be 
on the Board, I am always here  

 
if you need anything. I do have a new 
email address: 
ldwoloskienp@centurylink.com.  
My phone number is not changing. 
(561-312-1123)  
 
So once again I challenge you, if you 
are a telecommunicator, a supervisor, a 
manager, a director or you work with 
the Private sector providing equipment, 
software, or services, get involved and 
have an impact.  
 
My sincere thanks to all of you for your 
willingness to volunteer to make NENA 
the outstanding association that it is. It 
really is because of all of you that 
NENA is recognized as “The 9-1-1 
Association”. 
 
In closing, thank you will never truly 
convey the feelings of gratitude that I 
feel. All of you have had an impact on 
my life and have made me a better 
person. My thoughts, prayers, and a 
hug are always with you. 
 
Respectfully Submitted, 
 
Linda Draughn-Woloski, ENP 

Southeast Region Director 

 
 

 

 

While I may no longer be on 
the Board, I am always here 

if you need anything 
-Linda Draughn-Woloski 

 

Thank you Linda for your 
many years of  

stellar service to NENA 
-Florida NENA 
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Food Delivery During Covid-19 Pandemic 
A. Keith Godwin, CPM, ENP 
President, Florida 911 Coordinators Association, Inc. 

 
 

Alachua County made available the delivery of food to residents 
anywhere in the County who were unable to travel or were home bound. 
The result of publishing the availability of delivered food was over 100 
responses. So with that, the word went out to all County and City of 
Gainesville employees seeking assistance with the deliveries in 
government vehicles. I signed up. 
 
What did not happen when this idea was initially presented, was the 
inclusion of GIS staff from my office and others. 
 
By the time the GIS folks were brought on board there was an urgent 
need to massage the data, plot the addresses, create routes, and print 
maps…lots of maps. When I was asked can we get x, y z, by such and 
such a date I flatly said NO. But, you can’t fault the planners as they don’t 
live in the ‘operations’ world. On top of that, this was something that had 
never been done in the county before, and there were additional 
requirements for personal protection. So, 
two GIS Analysts stopped everything else 
they were doing and jumped on this 
project - with awesome results. 
Unfortunately, you cannot plot a Post 
Office Box, which some of the addresses 
we received were. Also, citizens filled out a 
form online so there were misspellings and 
abbreviations the GIS software cannot 
use…and in a format that had to be 

reformatted. On top of that, we were given less than 3 days to complete the 
maps with routes.  
 
Lesson Learned: After the deliveries were accomplished, I contacted the 
lead on this project and asked her to kindly, bring GIS people into the 
discussion at the onset of anything to do with maps, routes, deliveries, 
addresses, etc. She did. 
 
When the next planned delivery date was set up, more than 10 days out, I 
was contacted and of course brought my GIS folks into the conversation. 
This time around, persons call 311 to ask for food delivery and the 311 
team has a form to fill out, a form with required fields such as ZIP Code and 
Street name or number, and house, apartment or lot number. 
 
The second food delivery event was much better than the first. The address list received by the GIS staff 
contained very few addresses that had to be researched, thus reducing the time spent by GIS staff as they 
prepared the route maps. The inclusion of GIS professionals in this effort proved invaluable, and 
contributed to the provision of essential services to citizens effected by the pandemic. 

 

Keith Godwin 

 
 

Food pick up drive through operations 
in Alachua County for delivery to 
those in need impacted by COVID-19 

Phil Royce, Alachua County 
Fire Rescue E-911 Office, 
picks up and delivers food on 
behalf of Alachua County for 
citizens impacted by COVID-19 
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Florida NENA Education Updates 
By Judith Weshinskey-Price 

 
Despite all that Covid-19 has brought, the Education Committee has been hard at work. Specifically 
related to the Covid-19 event we have made some changes to class scheduling.  The “Don’t Run with 
Scissors” and the “ARCGIS” classes have been postponed. The upcoming dates for “Don’t Run with 
Scissors” have been cancelled with the intention of rescheduling them in the fourth quarter of 2020.  
Once we have new dates and locations pinned down, we will repost them on the FL NENA website for 
registration. The “ARCGIS” classes will be rescheduled for the first quarter of 2021. We do apologize for 
any inconvenience this may cause but felt it was the best course of action to contribute to maintaining the 
safety and health of all involved. 
 
In addition to offering classes, the Education Committee has scheduled the Fall ENP Study Group to 
occur on Tuesdays from 3:00pm to 4:00pm starting 8/11-9/22/2020.  We are going to try a new process 
and put the ENP Study group up on the FL NENA website to allow for self-registration and better 
communication with attendees. If you are interested in attending, please watch the website, it should be 
up in the next several days. The Education Committee is also considering the idea of offering periodic 
training webinars as a free resource. We would want to make sure this resource will be as useful as 
possible for you and not duplicate other efforts. Please let us know if you have a particular topic you 
would like to see presented or if you would be interested in presenting. You can send your thoughts to 
Judith Weshinskey-Price at jweshinskey-price@pinellascounty.org  

 
 

 

Interested in getting involved with Florida 
NENA? Volunteer for a Committee! It’s a 
great way to learn about the chapter and 

how the Executive Board functions.  
You might even be inspired to run for  

elected office! Contact one of the Committee 
Chairs to see what help they might need. 

Visit FLNENA.org/board to see the current 
committees and contact the chairs. 

NENA Region Meetings: 
 

 • CEFA – Thursday, September 10, 2020 - Location TBD 

• NOFA – Thursday, September 3, 2020 – Location TBD 

• SOFA – Wednesday, September 9, 2020 – Location TBD 

• WEFA – Wednesday, September 2, 2020 – Location TBD  
  

Watch the NENA website for location details 
FLNENA.org 

mailto:jweshinskey-price@pinellascounty.org
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Florida NENA Executive Board 
By Sue Pettingill, FL NENA Conference Chair 
 

Conference Committee Update 
As many of you know, the Executive Board has officially cancelled the 2020 Spring Meeting, after initially 
postponing from the scheduled April dates. As we move forward, we will continue to monitor state 
restrictions and re-openings, while conferring with the Executive Board as to the status of our Annual 
Conference currently scheduled for November 15th-20th, 2020. 
 
Currently we are planning to go ahead with the Annual Conference and hope to open registration and 
sponsorships for our Industry Partners in July and attendee registrations in August. Naturally, if things 
change, we will do our best to update the membership accordingly.   
 
The 2020 Annual Training Conference and EXPO will be held at the WESTIN SARASOTA in beautiful 
Sarasota County. We look forward to having a spectacular conference in November. We hope everyone 
will be able to attend to see our vendors, participate in our educational offerings and, most of all, so we 
can network in person again!  
 
If you have any questions, please do not hesitate to contact me at Pettingill911@gmail.com . And, please 
check our Chapter website for continuous updates. 
 
Stay Safe! 

Sue Pettingill 
Conference Chair 

 
 
 

 

 
  

mailto:Pettingill911@gmail.com
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Just Released: NENA NG9-1-1 Guide for 9-1-1 
Authorities 
By Laurie Anderson, ENP 
 

Description: NENA's NG9-1-1 Guide for 9-1-1 Authorities is an easy to understand, high-level overview of 
the components of Next Generation 9-1-1 (NG9-1-1), specifically written for 9-1-1 authorities. The 
components and building blocks of NG9-1-1 are presented at a high level, with step-by-step call-flow 
diagrams. This provides 9-1-1 authorities with simple explanations along with links to specification 
documents containing additional detail. Information is also provided on some transitional services, such 
as text-to-9-1-1, as well as a brief explanation of FirstNet.   
 
Link: https://www.nena.org/page/NG911Guidefor911Authorities 
 
The NENA NG911 Education and Training Working Group spent roughly three years putting this guide 
together for the 9-1-1 community. All working group members were anxious for its release. During the 
document creation, one of my primary thoughts was how useful this will be in Florida's Stakeholder 
Awareness Campaign! What great supplemental material to provide at your next presentation to 
stakeholders. While the document may be too long (56 pages) for the stakeholders to read at the time of 
the presentation, you should provide them with a brief explanation of the document and provide them 
with a copy to read at their own leisure.  Believe it or not, those that have the desire to truly understand, 
will read the document.  
 
The document can serve other purposes as well, beyond educating the 9-1-1 Authorities. In a succession 
planning effort for the 9-1-1 Coordinators Position at my agency, I have supplied interested candidates 
with this document as a starting point. Along with this document, succession planning candidates will be 
introduced to the many standards and best practices documents that exist to aid the 9-1-1 community in 
their efforts to provide the best possible 9-1-1 services.  
 
Once you have read the document, The NENA NG911 Education and Training WG would like to get your 
feedback on its contents and how you could use this document.  You can email me at 
landerson@ccsofl.net.  
 

 

Laurie Anderson 
 

 
 

 
NENA has a list of documents that is accessible to anyone at NENA.org  "Standards & Best Practices" 

 
 
 
 

https://www.nena.org/page/NG911Guidefor911Authorities
mailto:landerson@ccsofl.net
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NENA Response to COVID-19 
By Daniel Koenig 
 

 
NENA has always been there to support the PSAPs and their employees. Since the beginning of the 
COVID-19 pandemic, they have been very proactive in keeping the members engaged and informed. 
The leadership of NENA has made a great effort to provide the membership with up to date information 
and useful resources.  
 
NENA quickly set up a COVID-19 Resource page on their website. The site includes materials for all 
aspects of 9-1-1 as it relates to the pandemic. They have sections listed on policy development, 
protocols, training and, most importantly, employee wellness. The resources listed cover about a dozen 
different topics with several resources listed for each. The resource page includes links to several on-
demand recorded webinars that have been held since the beginning of the pandemic.  
https://www.nena.org/page/covid19 

 
 
Early on during the pandemic, NENA reached out to PSAP officials through the PSAP Registry contacts 
and conducted a survey requesting information on PSAP operations, preparations and employee 
wellness. The results were compiled and published in “9-1-1 & COVID-19: A Report on PSAPs During the 
Pandemic.” This report is included on the website. A second survey was posted during the week of April 
20th. That report should be out shortly. The second survey focused more on employee health and 
responses to exposures in the centers.  
 
NENA Leadership has also been communicating with our Chapter Board and other chapters through 
frequent Chapter Leadership conference calls. This allows our Executive Board members to hear what is 
going on across the nation from others in the 911 industry. Florida NENA has added a page to our 
website to pass this and other information on to our members, including a link to the NENA COVID-19 
Resource page. As you may know by now, the NENA 2020 Annual Conference in Long Beach, CA, has 
been postponed. It will be held in Long Beach September 24-29. Visit the NENA website for details.  
 
As with everything we do, information is one of our most important tools. Please visit the Florida NENA 
and NENA COVID-19 Resource pages. Both provide valuable guidance, lessons learned and planning 
information to assist as we make our way through this pandemic. While we have all been through 
different types of disasters and incidents, COVID-19 had some unique hazards and characteristics that 
we must adapt to. We hope these resources will be of assistance.  
 

Daniel Koenig 
 
 
 

 

https://www.nena.org/page/covid19
https://www.nena.org/page/nena2020
https://flnena.org/COVID_19_PSAP_Information
https://www.nena.org/page/covid19

