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If there is one thing that is constant 
in our industry, it is “Change”. 
Reflecting on my career of many 
years in government services, 
Change has been constant. Today, 
more than ever. Much of the 
Change experienced was planned 
and orchestrated, proactive. As we 
reflect on the last few months, this 
is not the case. It has been 
completely reactionary. If I had 
asked a year ago if a 
Telecommunicator would ever ask 
“Have you taken a cruise recently?” 
on a 9-1-1 call, most would have 
laughed. Yet today we are asking 
about cruises, planes, and vacation 
locations while trying to assess the 
potential COVID-19 exposure. What 
if management had implemented 
the wearing of masks in the PSAP a 
year ago? Most, if not all, would 
have rebelled calling the notion 
ridiculous. Yet, here we are today. 
How about the notion that the back-
up PSAP may be your home? Now, 
it is being contemplated. A Work 
from Home 9-1-1 
Telecommunicator, novel concept 
but unheard of in previous times. 
Our 911 Telecommunicators are 
helping protect first responders 
unlike ever before. The pandemic 
has not only changed our 
community but changed the way we 
do business. 
 
Across the country—across the 
world—the COVID-19 pandemic is 
bringing unprecedented challenges 
for everyone. Public safety 
personnel are some of the hardest 
hit. They must confront the same 
stresses as the general public—
concern for loved ones, loss of 
income as family members are laid 
off from service jobs, trying to care 
for children who are scared and 

bored and suddenly home all the 
time. 
 
Reports are identifying PSAPs are 
experiencing widespread increases 
in calls for psychological issues and 
domestic violence, but overall call 
and dispatch volumes continue to 
decrease. The cause of lower call 
volumes remains the same: Fewer 
emergencies are occurring because 
fewer people are leaving their 
homes. Unfortunately, however, 
home is not necessarily the safest 
place for everyone, as 
demonstrated by reports of a 
marked rise in domestic-violence 
and disturbed-person calls. There 
have been reports noting an 
increase in dispatches for domestic-
violence incidents. Some centers 
are also seeing an increase in 
dispatches coded “mental / 
psychological person.” Both could 
be attributed to close quarters and 
lack of normal interaction with 
others. 
 
The public safety professionals, 
Telecommunicators, are called to 
serve, which means they must also 
put their stress aside, day in and 
day out, responding to the needs of 
others. The pressure is only likely to 
mount as exposure to the 
coronavirus affects public safety 
staffing, requiring those who can 
still work to take on more hours. 
“Quarantine” used to be something 
you did to email vulnerabilities. Now 
it is a preventative measure to 
protect our Telecommunicators. 
CDC guidelines puts a professional 
out of commission for 10-14 days. 
Testing used to be something we 
did randomly. Today, it is daily to 
again safeguard our profession and 
service. Ask a veteran 

Telecommunicator how many times 
they took their temperature at work 
in their career…not counting the last 
6 months. I venture that most will 
not recall ever doing so. 
 
Many measures implemented 
initially in reaction to demands 
associated with the COVID-19 
pandemic likely will become long-
term components of public-safety 
communications, particularly in the 
9-1-1 arena. We have flu season 
every year. Why have we not been 
implementing masks and 
temperature checks? Why have we 
not accomplished daily disinfection 
of our positions as a standard 
practice and requirement?  We do 
ask employees not come to work 
sick, but why have we not put 
measures in place to make sure 
they do not have symptoms? Why 
have we not adopted or supported a 
required quarantine measure if 
health guidelines dictate it? These 
questions and many practices will 
be with us for the remainder of our 
careers. 
 

The COVID-19 situation has 
heightened the need for 
interoperability between public- 
safety answering points (PSAPs) 
that allows for efficient transfers of 

“Our 911 
Telecommunicators are 

helping protect first 
responders unlike ever 

before” 
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#NENACares 

information and resources. In 
addition, requirements for social 
distancing and health safety have 
caused many entities to accelerate 
planning and adoption of cloud-
based and remote-working 
solutions. Maybe Next Generation 
9-1-1 (NG911) is not just about 
technologies, digital transmission, 
and Core Services. It is more, and 
should include the operational 
functionality, the human component. 
We must have well-defined policies 
and training to meet the needs of 
the future NG911. The operations 
must include and encompass the 
“Change” we are experiencing. 
These are very different times than 
where we were a year ago, and I 
think these changes will be very 
positive for public safety and the 
technology industry. 
 
We need our public safety heroes, 
our Telecommunicators, to remain 
healthy and strong on all fronts. We 

cannot ignore that we are human 
and are living through this period of 
uncertainty with the same feelings 
and stresses as everyone else, plus 
the added stresses of our 
profession. 
 
Telecommunicators may feel 
compelled to fight the fear of the 
coronavirus by pushing yourself 
harder, taking on additional shifts 
while also trying to keep up with 
your regular responsibilities at 
home. This reaction is admirable—
and we all need to step up. But it’s 
equally important to invest in self-
care. Only then can we be ready for 
what the next shift brings. 
 
Much like the changes above, 
Florida NENA is changing as well. If 
you are not a member or do not 
have membership through a Group 
Membership, you should do so now. 
Florida NENA is advancing their 
communications daily through our 

Web Page FLNENA.org. The latest 
of which is our Legislative Reports 
now accessible though the 
Resources Tab for Member Access 
Only. This is a quarterly report 
which we have contracted to be put 
together to keep us abreast of local, 
state and federal legislation as it 
pertains to 9-1-1. We encourage 
you to not just “Subscribe to our 
Mailing List”, but to BECOME A 
MEMBER and share your 
experience and expertise to help 
create the Change. 
 
I tell people regularly “You can be 
part of the process or a product of 
the results.”  Embrace the Change 
today and take the opportunity to 
make us better! 
 
Your 2020 FL NENA President 

Greq Holcomb 
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Levy County Sheriff’s Office Total Denial of Service 
(TDoS) Phone Attack 
Mike West, 911 Coordinator for Levy County 
 
On Thursday, July 16, 2020 at approximately 10:00 a.m. 
the Levy County Sheriff’s Office’s main bank of 
administrative non-emergency lines came under attack 
by an unknown source. The attack style was that of robo-
calls that flooded our hunter style bank of AT&T 
supported land lines. The calls made by the unknown 
bad actor filled each of the seven available lines, 
effectively denying any incoming or outgoing calls made 
to the Sheriff’s Office main number 352-486-5111. At the 
time this attack was perpetrated, the Sheriff’s Office was 
using antiquated copper lines which are fed into a Nortel 
system with a local PBX.   
 
The first evidence of the impending attack was noticed 
by front desk personnel who reported multiple “dropped” 
calls. When the attack began in earnest there was an 
immediate takeover of every available line from a single 
source dialing number, 404-373-6551.  
 
Most calls answered were blank, no conversation or 
apparent connection with the calling party. Shortly 
thereafter some incoming calls were automatically re-
routed to other unidentified law enforcement agencies. 
These calls connected and obvious confusion by both 
LCSO staff and the connected LEO agency ensued. The 
re-routed call rang and was answered as an incoming 
call to these other LEO agencies and was followed by 
the obvious inquiry of “Why are you calling us?”  
 
LCSO Information Technology (IT) staff members began 
to triage the situation and contacted Joe Conner, our 
local phone support contract employee. This attack was 
sustained for several hours and an ultimate decision to 
unplug the 352-486-5111 number and associated hunter 
lines was made to cease the attack.  
 

A social media post and press release alerting the public 
of current phone issues related to the non-emergency 
numbers was published. Alternate contact methods were 
offered in the postings for non-emergency matters. 
Sheriff McCallum also authorized the general public to 
call 911 for non-emergency related matters and the use 
of 911 for this purpose would not be considered abuse. 
Over the next eleven days several other attacks took 
place. In addition, it was discovered this same style of 
cyber phone attack has been perpetrated in other parts 
of the United States. No solution to cure the attacks was 
offered. 
 
Massive trouble shooting, investigation and 
reconfiguration of technology took place during this time 
in an effort to thwart the attacks and pinpoint the 
perpetrator. This was an enormous undertaking by 
vendors and law enforcement personnel, including the 
FBI. Eventually, the FBI was able to confirm this attack 
was perpetrated by the same bad actor identified by the 
Baltimore Field Office of the FBI. This bad actor had 
disrupted E911 services in other areas of the United 
States and suggested our local E911 Coordinator begin 
hardening defenses for what may be an impending 
attack on this system. Levy County was also advised that 
a constant vigil be kept for further communication from 
the bad actor as a ransom request could be forthcoming. 
One of these attacks was followed by a communication 
from the bad actor to the LCSO Facebook Messenger 
page where a long and threatening message was left. 
 
New product technology is being installed at the Levy 
County Sheriff’s Office with the hope that it will prevent 
such attacks in the future. Until then, Levy SO remains 
vigilant for more contact from the perpetrator.  

NENA Regional Meetings: 
 
CEFA: Thursday, September 10, 2020 – 10am – 12pm - 
Virtual 
 
NOFA: Thursday, September 3, 2020 10am – 11am via 
Zoom Virtual 
 
SOFA: Wednesday, September 9, 2020 10:30am – Virtual 
 
WEFA: Wednesday, September 2, 2020 9am CT – via 
Teams Virtual  

  
Watch the NENA website for updates and details 

FLNENA.org 

Calling All Voting Members! 
 

The Florida NENA Bylaws Committee has 
submitted updates to the Chapter Bylaws 

for Member Approval. 
 

To read the changes visit the Bylaws 
Committee Web Page 

To vote on the changes go to the Bylaws 
Ballot Survey 

 
Make your Voice Heard! 

https://flnena.org/Bylaws_Committee
https://flnena.org/Bylaws_Committee
https://flnena.org/survey.php?id=4&draft=1
https://flnena.org/survey.php?id=4&draft=1
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Stretching for Dispatchers 
By Andrew Rice 
 
Tight muscles are a growing 
problem in today's dispatch world, 
mainly due to being confined at a 
desk for eight to twelve-hour shifts. 
Another reason why muscles are 
tight on dispatchers is due to the 
stress levels. Nothing is routine in a 
dispatcher’s world. One moment it 
is quiet (there I said the Q word), 
then next moment you have three 
traffic stops, and a severe crash on 
your screen to handle. With that, 
stress can cause your muscles to 
tighten up. Tight muscles can 
increase the chance of injuries. 
Injuries due to tight muscles can 
leave you sidelined on activities 
you like to do, such as walking, 
jogging, lifting, swimming, or 
CrossFit. Also, injuries in the 

shoulders can leave dispatchers 
sidelined at work, causing short or 
understaffed shifts. We will discuss 
ways to stay loose and limber, the 
benefits that offers, and when to 
use dynamic and static stretching. 

 
Dynamic Stretching 

Dynamic, or active, stretching is 
effective before sporting events 
such as playing basketball, soccer, 
tennis, or golfing. Before weight 
training, dynamic stretching can 
help with leg extensions output and 
squatting strength. Before 
cardiovascular exercise, active 
stretching can help with running, 
swimming, or a boot camp style 
workout. Dynamic stretching can 
help you feel more motivated and 

energized and help you shave a 
few seconds off your run. 
 
There are many benefits of 
dynamic stretching, such as 
increased blood flow in your 
muscles. More blood in your 
muscles can help improve your 
recovery time and help reduce 
muscle soreness. Another benefit 
of active stretching is improvement 
in flexibility by increasing the range 
of motion around the joints. Over 
time this will maximize performance 
and reduce the risk of injury. Also, 
dynamic stretching puts you in the 
zone to perform by putting your 
body and mind in motion, so they 
are ready for the competition or 
workout. 

 
 

Basic dynamic stretch routine before working out or going to Dispatch 
 

Arm circles: Four set of fifteen Neck rotations: Four set of fifteen Torso twist: Four set of fifteen 
 

 
Static stretching 

Static stretching happens when you stand, sit, or lie still and hold a single position for about forty-five to sixty 
seconds. These are best performed after dynamic stretching or a workout. Static stretching relaxes the muscles, 
reduces muscle soreness, and helps ensure proper blood flow. Static stretching after a workout also helps 
prevent injuries. This type of stretching can also reduce stress by helping your muscles relax. When combined 
with mindful breathing exercises, it can also reduce mental tension and anxiety. 

 
A basic static stretching routine: 

• Toe Touchers (go to where you feel comfortable):  Three sets of 45 seconds 
• Arms behind chest stretch:  Two sets of forty-five seconds/ one set of sixty seconds. 
• Behind-the-head triceps stretch: Three sets of one minute 

 
Be safe while stretching 

Like all things, it’s never good to run into stretching full force. Try to ease into your stretching programs. Here are 
some helpful tips to remember.  
 

• Start slowly with just a few stretches at first and 
add more repetitions and stretches to build your 
flexibility.  
 

• Ensure you are not bouncing while trying to hold a 
stretch pose, which could cause an injury. 

• Do not overdo the stretch; stay to what is 
comfortable to you.  

• Dispatchers are not monks on the mountainside that 
can hold a leg behind your head for hours; know 
your limits and improve slowly. 
 

Do not forget to breathe! 
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Dynamic and static stretching is 
beneficial to your body. It can 
prevent injuries, help with flexibility, 
reduce muscle soreness, and 
release tension in your body. Do 
not be shy about setting an 
example in the communications 
center in a positive way. Take the 
initiative to do toe touchers or arm 
circles at your desk two to three 
times a shift; it will help your body 
in the long run. Be safe in your 
daily activities and give stretching a 
try in your daily routines. 
 
 

 

About the author: 
I have been dispatching for three 
years at Florida Highway Patrol in 
Fort Myers, Florida. I served four 
years in the United States Marine 
Corps (USMC) prior, where I 
gained a passion for personal 
fitness. I learned as much as I 
could and became a certified 
personal trainer. Now I am sharing 
my knowledge with the dispatch 
community. I run a Facebook group 
called Staying Fit with 
Dispatch where dispatchers post 

positivity about their fitness to 
inspire others. 
 
Next issue: 
With COVID-19 on the rise, we may 
go back to phase one again. I will 
show you some tips and tricks on 
how to 
get the 
best 
from a 
home 
workout. 

 

 

Florida NENA Updates 
By Linda Woloski, ENP 

 
The 2020-21 Executive Board:  
The Nomination Committee would like to announce the candidates for Florida NENA's Executive 
Board:   
 

Second Vice President:   
John (JC) Meyer from Lee County 
 
Secretary:   
Jessica Skowronski of Martin County 
 
Treasurer:   
Sandi Chernoff of Collier County 
 
Since these candidates are running unopposed, elections will not be required. 
 
Regional Vice Presidents will be elected at each Regional meeting in September. If you are interested in 
becoming a Regional Vice President, please submit your name to the current Regional VP. Get involved, let your 
voice be heard, and make a difference!   
 
Florida NENA awards season is upon us! The Executive Board is accepting nominations through September 
15th for the following: 
 
The Jim Martin Award – Given in honor and memory of former state 9-1-1 Coordinator Jim Martin for excellence 
and dedication to the Florida NENA Chapter and 9-1-1 Industry. 
 
The Pat Welte ENP Scholarship Award – Given in honor of Florida NENA Past President Pat Welte, this 
scholarship will pay the ENP exam fee for two Florida NENA members. 
 
The Exceptional Service Award – Given to a 9-1-1 operations professional who went above and beyond to 
render aid to someone in need. 
 
To access the nomination and application forms, go online to FLNENA.org. 

Figure 1: Andrew Rice 

https://flnena.org/index.php
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Florida Dispatchers for Reclassification     
By Sarah Alicea 
 
     When I started dispatching three 
and a half years ago for a fire 
department in Central Florida, I 
learned firsthand how integral we are 
to the delivery of emergency services. 
I saw how hard my new coworkers 
worked and how much of themselves 
they gave to their profession. I also 
learned there had been movements in 
the past to reclassify dispatchers as 
first responders. Having previous 
political experience, I often followed 
the legislation that was introduced but 
there was little information about the 
origins or any grassroots efforts. On 
downtimes, my coworkers and I would 
talk about the need for such a 
change, but there was little direction 
from who was doing what and how to 
get in touch with anyone making 
moves toward the ultimate goal.  
 
     In February of 2020, I started a 
Facebook page, Florida Dispatchers 

for Reclassification, specifically to 
link with other Florida dispatchers to 
see who was interested in the 
movement. I was not expecting a lot 
of interaction and was hoping to make 
a few contacts to see if there was 
anything moving forward. I was blown 
away by the interest. The page 
spread quickly, and now has over 
3,300 followers. Because of how fast 
this grew, I asked my coworker Dan 
Faenza to help administer the page. 
Dan has worked for our department 
for over 11 years and has seen some 
of the movement's progress and 
challenges.  
 
     Prior to the pandemic shutting 
down nearly every aspect of society, 
we were scheduling meetings with 
legislators. I am the political 
chairperson for our local union and 
through this, I have made contacts in 
the state legislature. I have been 

sending emails and calling these 
contacts.  
 
     Whenever I get the chance, I talk 
about the need for this important 
change that is happening across the 
nation in various states and cities. 
Covid-19 has slowed us down and 
made us reevaluate our tactics. It has 
also showed how important our role is 
in providing critical services to those 
in need. We will continue to work 
toward our goal. There is power in 
numbers. Together, we will see a 
change. For anyone interested in 
joining the Facebook group, search 
Florida Dispatchers for 
Reclassification.  
 

Like us on 
Facebook! 

  
 

County Collaboration to Answer the Call  
By Keith Godwin, ENP Alachua County E911 Coordinator,  
 

     At just a little after 8:00 a.m. on Wednesday morning, May 20th, a fiber line providing 9-1-1 service to Union County 
was severed. Union County receives a little under 4,000 9-1-1 calls a year. Alachua takes around 12,000 9-1-1 calls a 
month.  I called the Union County 9-1-1 Coordinator and AT&T. Both Alachua and Union county use the Jacksonville 
San Marco tandem so it was easy for AT&T to transfer Union 9-1-1 traffic to Alachua.  
 
     At the time Alachua was operating out of the backup PSAP so the primary PSAP could be cleaned due to COVID-19. 
Union sent a dispatcher to Alachua county. The fiber that was cut belonged to Windstream. A few minutes after midnight 
on the 20th, 9-1-1 service was restored to Union county, but the admin lines were still out of service. In all, Alachua 
took 15 9-1-1 calls for Union county. Alachua County has agreements with Levy, Gilchrist, and Columbia Counties to 
receive their 9-1-1 traffic but not with Union County. It was decided by the Alachua County Sheriff to accept the Union 
County 9-1-1 traffic even without an agreement. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

Registration is now open for NENA Ignite! September 22-24, 2020 
 

National’s answer to keep us informed during quarantine is a FREE virtual 
conference packed with breakouts, events and extra features. 

 
Go to nena.org/ignite to register! 
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Florida NENA Education Corner 
By Amber Siena, Osceola County 

 
2020 –What a year? A huge 
obstacle that we face is how to 
continue to educate the public when 
it is unsafe for us to interact face to 
face. 
  

 
 
I have not done any 9-1-1 public 
education events since the onset of 
COVID-19. My agency has had 
members involved with the 
community with food drives, testing 
sites and general information 
sessions but what can we do moving 
forward in 9-1-1? How can we still try 
to reach our community in a safe 
way? 
 
Some agencies have 9-1-1 social 
media pages and some pages are 
for the agency as a whole. I do not 
have my own 9-1-1 social media 
page to put out information or ask 
people to join “live” sessions to 
promote 9-1-1 and safety. Is this 
something I should request due to 
the change in society? Should I 
contact our media department to find 
out how I can submit information for 
them to post on my behalf? How do I 
adjust my programs and work with 
these other departments to get the 
message out?  

 
How can I continue to 
educate my school-
aged children on 9-1-
1 safety when some 
students may not be 
going back to school 
in a traditional sense. 

My students love our in person 
interaction with “9-1-1: Getting Help 

is Easy” video and/or our “Are you 
smarter than a Dispatcher” game. 
How can I do this “virtually” but still 
get that connection with the 
children?  
 
There seems to be a lot more 
questions than answers right now 
and I do not have all my ducks in a 
row.  
 

 
 
I do not have all the answers and  
would love feedback from you. Yes, 
you, reading this article right now, I 
am talking to you! The purpose of 
this group is to share information 
and help each other educate all our 
communities on the right ways to 
use 9-1-1 so that in return, we are 
helping our Telecommunicators with 
their jobs.  
 
At the next Florida NENA 
Conference, I plan to hold a Public 
Education session on expanding our 
public education game. Figuring out 
how to adjust our current in person 
education sessions is an expansion 
of our education game but below is 
the additional information about the 
summary of the session. 
 
How do you determine what your 

public education campaign should 
be? Once you have a topic, how do 
you create a program? There are 
some tips and tricks you can use to 
get you started. Someone else in the 
group may already have a 
presentation and there are sample 
coloring books, pamphlets and 
campaign outlines that you can use 
and customize for your program. 
What kind of promotional products 
can you use, with and without a 
budget?  If you have any items you 
can share, please share with the 
group so I can upload to the 
website.  Thinking ahead to April 
2021, which is both National Public 
Safety Telecommunicator week and 
911 Public Education month. What 
can we do  
together to promote 911 safety as a 
group. Group PSA that everyone 
could use, materials, let’s 
brainstorm! 
 
Email me @ 
publiceducationchair@flnena.org if 
you have any ideas or topics you 
would like to discuss at the meeting 
or if you have a question about 
Public Education.  
 
 

 
 
Want to reach out to additional 
public educators around the 
country? Join the National Public 
Safety Educators Forum group. It is 
free to join and it will connect you to 
9-1-1 public educators to share 
information and gain knowledge. 
http://wwww.911npef.org/join/ 

mailto:publiceducationchair@flnena.org
https://urldefense.proofpoint.com/v2/url?u=http-3A__wwww.911npef.org_join_&d=DwMFAg&c=F0HQUgXLdjlGg8PCV11crVaVmBki091BgFUp0FesxH4&r=wFV0H05toWn_zqMU5vtfCA&m=5_If8BN8h6Mx07khgwVqyyccJZoSE7nZ0OCGMSvcpbc&s=HesMd2ivr7Cbx5y2jel95i5MSDDxuwyFm4eN6h8teg8&e=
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Patricia Welte 911 Center    
By Phyllis C. Leonard, Duval County 911 Coordinator 
 

Patricia “Pat” Welte became the first 
9-1-1 Coordinator of Duval County 
in February 1987. She was a 
mentor to many and had a passion 
for 9-1-1. She was working to bring 
Duval County into the Next 
Generation of 9-1-1 when she 
passed away in January 2019 
before she could see her vision 
become a reality. 
 

In September 2015, there was 
discussion about needing a new 
center for Duval County that would 
consolidate the Jacksonville Fire & 
Rescue Communications Center 
and the Jacksonville Sheriff’s Office 
Communications Center into one 
co-location. In December 2015, the 
discussion became a reality and 
plans for the building began.   
 
On September 12, 2018, the 
groundbreaking for the location took 
place and the vision became a 
reality. The building went up quickly, 
and by February 2019, the roof was 
in place. During this time the county 
was also preparing to upgrade to 
Motorola Premier 1 CAD as well as 
the Solacom phone system. This 
was a big undertaking and one the 
team was prepared to take on to 
move the county into the next level 
of cooperation and communication.  
 
After Pat passed away, a 
suggestion was made that it would 
be a great honor to name the new 
9-1-1 Center after her. The Director 
of Police Services at that time, Tony 
Davis, agreed and took the initiative 

to reach out to City Councilman 
Randy White to see about naming 
the center. Councilman White took 
on the initiative without hesitation 
was able to pass City Ordinance 
2019-244 officially naming the 
building “The Patricia Welte 9-1-1 
Center”.   
 
The building is being finalized and 
will start out as a training facility and 
a back-up center for the 
Jacksonville Sheriff’s Office and the 
Jacksonville Fire & Rescue 
Department. The team strives and 
continues to make Pat proud and 
help her vision become a reality.    

 

 
 
 
 

 

Pat was the first coordinator I 
ever met, a few weeks after I 
started as 9-1-1 Coordinator 
in Alachua County in ‘97. She 
was president of Florida 
NENA at the time. She was a 
fountain of information and 
support and became an 
important mentor for me. She 
encouraged me to get on the 
Florida NENA Board and 
supported my campaigns. I 
will always be grateful for her 
influence and presence in my 
life and career, and in the 
Florida NENA and 9-1-1 
community.  
 
Susan Nelson, ENP, 
CPM. 
 

When I worked for BellSouth and 
Pat would call, if she started the 
conversation with "what do you 
think about .....?"  I knew I was in 
BIG trouble because I knew she 
was thinking outside the box 
again.  After I retired from 
BellSouth, I'd still get the calls. 
She was still thinking outside the 
box, but this time it was a NENA 
challenge.  She always 
challenged us to do the best for 9-
1-1 and NENA in Florida and 
across the country.  I truly miss 
her and her creativity.   
 
Linda Draughn Woloski, 
ENP 
 

I first met Miss Pat back in the 80's at my first 911 Coordinator's 
meeting being held in West Palm Beach.  As I walked into the room 
Pat was singing "Good Morning, Good Morning" to everyone.  I 
thought wow, if she had anything to do with this group of people I 
wanted to belong. She became a mentor to us all with her "Oceans 
of 911" and "The ABC's of 911.” I still have the map of the 911 
oceans and shipwrecks. 
 
Pat did us the honor of singing the National Anthem and the 
Canadian Anthem for two Annual NENA conventions held in 
Florida. You could ask her to do anything for the conventions or 
conferences and she always would say yes. She always had her 
"go bag" filled with supplies one would need at a meeting, including 
aspirin for those that had partied the night before or chocolate to 
pass out in the late afternoon when the lectures got long. 
 
She always came up with the neatest giveaways for 911, from 
flashing lights to teddy bear stickers. It was her way of teaching 
everyone about 911. She totally believed in 911. I have been really 
blessed to be included in her world and to have her as a mentor 
and a friend.  I will miss talking to her, hearing her voice and her 
witty advice that only Pat could give.  
 
Carolyn Dill-Collier ENP (Ret) 
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Online Grooming        
By Nigel Boatswain, Equipment Specialist, Collier County Sheriff Office  
 
THE STATISTICS          
A recent survey indicates at least a quarter of teens said time spent online developing 
social networks helps them feel more supported, and social media has a positive benefit 
as it provides more opportunities to connect with peers. 
 
The fact is many kids are silently rebuffing grooming attempts, and possibly doing so 
much more often than we know. The survey estimated that at least a quarter of teens 
have received explicit images they didn’t ask 

for. The National Center for Education Statistics highlights 94% of kids 
ages 3-18 are spending up to 50% more time on the internet due to 
school closures from the COVID pandemic. 
 
PREDATORS WILL DO ANYTHING TO GET ACQUAINTED WITH 
KIDS: 

• Find something in common.  
• Tell personal stories.  
• Share something just a little bit vulnerable to create a bond.  

 
WHAT IS ONLINE GROOMING? 
This term describes tactics used by internet users to sexually exploit 
children.  
How long does it take: It can happen quickly or over time.  
 
Why is it done: To exploit the trust and shift expectations of safe 
behavior, then leverages on their fears and shame so the child will keep 
it silent. 
 
What do these predators do: Enter various chats (video game, social 
groups) with fake names and profile photos to develop a sense of 
kinship with victims. Portray themselves as trustworthy senior youths in 
areas where adults are absent.  
 
How do Groomers trap kids: Any content received as a result of grooming is usually used to threaten and 
blackmail the child, playing on their fears of getting in trouble. This forces the child into performing more acts which 
can become increasingly explicit. 
 
Sexual predators rely on exploiting children’s insecurities and trust, and online game chats have increased in use as 
an access point to potential victims.  
 
HOW TO PREVENT GROOMING 
Build trust with your kids- Parents and caregivers must ensure their kids feel safe enough to come to them if a 
decision they made goes sideways. Not starting these conversations doesn’t protect them from the harm, it leaves 
them ill-equipped to handle it when it happens. 
 
Report Content 
Any content, regarding interactions with a perpetrator, MUST immediately be reported. Doing so increases the 
chances of content removal, and law-enforcement being able to track down the perpetrator.  

Figure 2: Author, Nigel 
Boatswain 

https://www.axios.com/kids-screen-time-coronavirus-562073f6-0638-47f2-8ea3-4f8781d6b31b.html
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How Do I Keep My Child Safe Online  

• Play games with them online that they play  
• Ask them about their challenges which can you work on 

together.  
 
Talk To Your Kids about Sharing Content 

• That means content sharing of nude or partially nude images  
 
Become Your Kids’ Safety Net 

• Ensure they know you are a safe person to come to, even if they 
are afraid to. 

 
Ensure classroom video meetings (and peer video chats) are secure 

• Ensure video chats are always password protected.  
• Never reuse the same meeting ID or password. 
• Send video conference links just before the meeting starts. 
• Don’t share meeting links outside of private messages (emails, texts) 
• Designate a meeting supervisor to manage participants and watch for uninvited guests.  
• Ensure everyone’s app is up-to-date (Zoom updates every few days). 

 
Helpful Resources 
• ‘Netsmartz’ cartoon (tips for kids about staying safe online) 
• ‘Zero Abuse Project’ (tips for responding to child abuse during a pandemic) 
• ‘Child Rescue Coalition’ (tips for keeping Zoom meetings safe) 
• ‘The Global Partnership to End Violence Against Children’ (positive parenting resources) 
• ‘Common Sense Media’ (guides parents on apps, games, and websites) 
• ‘Digital parenting’ (parental resources) 
• ‘Crisis Text Line’ (if parents or kids just need to talk to someone, about resources, help with abusive situation, 

just feel anxiety due to the COVID-19 pandemic). 
 
References 
https://www.thorn.org/blog/online-grooming-what-it-is-how-it-happens-and-how-to-defend-children/ 
https://www.missingkids.org/netsmartz/home  
https://childrescuecoalition.org/educations/how-to-keep-your-zoom-meetings-safe-from-unwanted-predators/  
https://www.end-violence.org/articles/new-resource-pack-positive-parenting-covid-19-isolation  
https://www.commonsensemedia.org/app-reviews  
https://www.digital-parenting.com  
https://www.crisistextline.org/  
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