
CEFA MEETING AGENDA 
 
 
 
 
 
 
 
 
 

LOCATION: 
Polk County EOC, 1890 Jim Keene Blvd, 
Winter Haven, Florida 33880 

DATE: 02/29/2024 

HOST: 
Jaclyn Church, E9-1-1 Systems Manager 
Office: 863-534-5633 

TIME: 1000 hours 
 

CEFA CONTACT 
Ira Pyles – CEFA VP, 813-610-5385(C), ira.pyles@motorolasolutions.com 
Details and registration for this event are available at the Florida NENA website. 

 

AGENDA 
Subject to Change 

To attend this meeting online: 
Join the meeting at https://flnena.webex.com/flnena/j.php?MTID=m1ee3245012974a396bfaadc0c3cdda58 
Meeting number (access code): 2633 291 1736      Meeting password: 3rV3TmtiqC4 
 
Welcome & Introductions 

Florida NENA News, Announcements, Legislative Updates 
 FL NENA 2024 Spring Conference, April 8 - 11, 2024, Embassy Suites Orlando 
 FL NENA 2024 Fall Conference, November 10 - 15, 2024, Daytona Hard Rock 
 GIS Subgroup & FLEAP – Next Meeting: March 28, 2:00PM – FLEAP and Survey Results 
 Center Manager Certification Program (CMCP) Scholarships 
 ArcGIS Pro 3 Training – Hands-On In-Person and Virtual 

National NENA Updates 
 9-1-1 Goes to Washington |  February 25 - 28 
 NENA 2024 | June 28 – July 2 | Gaylord Palms | Kissimmee, FL 

Presentations: 
“How Florida ECCs are Leveraging RapidDeploy for NG911” 
 Wes Jones, RPL, ENP |  Senior Customer Success Manager |  RapidDeploy 
 
“Deploying NG911: Pitfalls and Considerations” 
 Robert Horne |  Manager, 911 and GIS Technologies |  Mission Critical Partners 

 
Florida 9-1-1 Coordinators Association 

Emergency Communications (911) Board/DMS 

County/Vendor Updates 

Adjourn 

Lunch – Sponsored by RapidDeploy. 

 


